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 Breakdown on the road                                                                                                      
We will fix the problem within two hours. During opening hours 
and within a radius of 20 kilometres around our shop.

 Loss due to theft                                                                                                              
This loss and the consequential loss are covered under the Bike 
Rental Safety Plan.

 Damage to your bike                                                                                                                   
Damage to your bike is covered.

With our Bike Rental Safety Plan you can bike without worry!  A worry-free ride 
on your rental bike. In this safety plan, you can read what is covered under this 
scheme. It also explains your rights and obligations and how payment is arranged.

1:  Theft or total loss                                                                                                                                             
During the term of this safety plan you will get another bike or will be offered a 
suitable alternative.

2:  Not covered  
Any damage or loss that you cause to others while using your rental bike is not covered.

3:  Report quickly
 You must report any loss or damage as soon as possible. Please also report any 

changes to your situation as soon as possible.
4:  Excess
 in the event of theft or damage:                 

€25 for a bike, €75 for an e-bike or a tandem, €100 for a cargo bike.

Bike Rental Safety Plan                                                            
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Bicycle rental throughout the Netherlands

Rental rules
1. The renter is deemed to have received the rented item in good condition. The rental company 

is deemed to have handed over the rented item in good condition.
2. The renter is liable for loss or damage as a result of theft as well as all other loss or damage, 

howsoever named or howsoever caused to the rented item, regardless of whether the renter or 
third parties are to blame for this. The renter will pay the costs of repair or replacement arising 
therefrom, including those related to damaged parts, to the rental company by no later than 
the agreed return date of the rented item. If the renter participates in our Bike Rental Safety 
Plan, these costs do not apply. In that case, the renter’s excess amounts to €25 per bike, €75 
per e-bike and €100 per cargo bike. The Bike Rental Safety Plan does not compensate damage
A. that has arisen and/or worsened: a. with the permission of the renter and/or another 

interested party; b. through intent and/or deliberate or non-deliberate recklessness; 
c. and/or deliberate or non-deliberate obvious negligence of the renter and/or another 
interested party;

B. if, in the event of theft, the renter is unable to provide the bike key and a theft report.
3. The rental company will at all times be entitled to take possession of the rented item if abuse 

is suspected.
4. If the renter returns the rented item after the agreed return date, the rental company will 

charge the full daily rent for each day that the item is returned later than agreed, to be calcu-
lated from the time of closing on the agreed return date, plus a fine of €20 for each day that 
the rented item is returned late. The rental company may also charge a fee, both for damage 
that exists and for damage that will follow.

5. The rental company will at all times be entitled to recover any claims it has against the renter 
regarding the rental sum and/or any compensation by means of setoff against any deposit 
paid, without prejudice to its right to recover the entire amount owed from the renter.

6. In the event of theft, the renter is liable for the current market value of the item, which does 
not include loss of rental income.

7. The renter will take good care of the rented item as befits a good renter.
8. The renter bears full legal liability for damage caused to third parties.
9. If the bike is returned before the agreed return date, the full rent will remain due.
10. In addition to respecting the traffic rules and the locally applicable police regulations, it is 

strictly forbidden:
• to ride the bike on and off the sidewalks;
• to collide with other bikes while riding;
• to carry more people than the number of bike seats provided;
• to park or leave the bike unattended in the centre or surroundings of Amsterdam, except 

if the bike is parked in an official bike parking facility.


